CIMH MHSA Training – Child & Family Track

PRACTICE LEVEL TRANSFORMATION: SUPPORTIVE SERVICES/ACTIVITIES

	Supportive Service/Activity
	Operational Definition
	For More Information…

	Activities of Family Partnership Programs: 
	
	United Advocates for Children of California (UACC) is a non-profit, advocacy, family organization that works on behalf of children and youth with serious emotional disturbances and their families.  They provide training and technical assistance to local youth and family partnership programs.  
These Activities and Definitions were obtained from The Practices/Activities of Statewide and Local Family Organizations: Various Means for Achieving a Common End, Statewide Family Networks Technical Assistance Center, 2004.

Statewide Family Networks Technical Assistance Center: www.tacenter.net, 

a project of the United Advocates for Children of California: www.uacc4families.org
Local family partnership activities will require financial support, including, but not limited to stipends for family/youth participation and/or employed positions for family/youth members.



	Training
	Conducting conferences and workshops, and supporting family members and youth to attend training events.  Youth, families and providers may be participants.
	

	Information & Referral
	A process, either by phone or in person, to offer family members/youth information about mental health disorders or services and supports provided to family members/youth.
	

	Newsletter or Information Dissemination
	The distribution of information about mental health disorders, services, systems, and so forth, through a newsletter or some other format, either electronically or by mail.  Youth, families and providers may be recipients.
	

	Support Groups
	Facilitated groups, attended by family members/youth, for the purpose of offering information or support.
	

	Individual Advocacy Support
	One-to-one assistance proved to a family member/youth by a Network staff member.  Assistance, support in an IEP or care planning meeting, filing an appeal, and so forth.  Distinguished from Direct Services because Individual Advocacy is independent of the youth’s service plan, whereas Direct Services are part of the service plan.
	

	Web-based Information
	Responses or “hits’ to a Network’s website.  Youth, families and providers may be recipients.
	

	Outreach and Celebrations
	Community events either sponsored by the Network or sponsored by others, in with the Network is a participant.  Events may be celebrations, like Mental Health Month or educational, like a “Service Fair.”
	


SYSTEM LEVEL TRANSFORMATION: SUPPORTIVE SERVICES/ACTIVITIES

	Supportive Service/Activity
	Operational Definition
	For More Information…

	Activities of Family Partnership Programs: 
	
	(also from UACC reference cited on previous page)

	Administrative Activities and Program Oversight
	Family members/youth who actively participate in administrative meetings, planning committees or other program oversight activities sponsored by a provider agency.
	

	Inform/Influence Legislators and other Policy Makers
	Participation in efforts to educate or influence an elected official concerning a mental health or related issue.
	

	Direct Service
	One-to-one service or support provided by a staff member of the Network who is part of a treatment team.  The direct service or support is part of the youth’s service plan.
	

	Evaluation
	Activities completed by the Network to evaluate some aspect of the mental health system including consumer satisfaction or evaluation of the effectiveness of family partnership programs.
	

	Statewide Family Org. Support to Local Family Programs
	Activities completed by a staff member of the Network to assist a local family-fun organization build capacity to serve local 
youth/families.
	

	Respite
(Respite, continued)


	Temporary relief for caregivers and families who are caring for children/youth with serious emotional and/or behavioral disturbances, or other special needs. 
Respite may include day and overnight supports; and may be planned or unplanned (crisis respite.)
Respite providers could be identified by the family (i.e. neighbor, relative) or identified and arranged through a provider agency.
	Research suggests that stress levels of caregivers of children with special needs can be significantly reduced after providing respite care services.

Research also suggests that families being served through a wraparound process indicate respite as the most valuable supportive services offered to them.
The National Respite Coalition’s mission is to secure quality, accessible, planned and crisis respite services for all families and caregivers in need of such services in order to strengthen and stabilize families, and enhance child and adult safety. The Coalition works to achieve these goals by preserving and promoting respite in policy and programs at the national, state, and local levels: 
www.archrespite.org/NRC.htm


	Child Care
	Appropriate, licensed child care provided:

1) on-site at an agency or provider location; 
2) at a third-party location (i.e. day care setting); or

3) in a family’s home; 

for such purposes as allowing parents to attend regularly scheduled appointments, support groups, education and/or training opportunities, job interviews and/or requirements, etc.

Child care termed “latch key care” could be offered before and after school hours, for families whose work requirements prevent them from providing appropriate care and supervision during these times.

Therapeutic child care programs that offer behavioral management in addition to stability and nurturance can be offered to children with histories of abuse or neglect, and to young children experiencing emotional and behavioral disturbances.
	The National Child Care Information Center (NCCIC), a service of the Child Care Bureau, is a national clearinghouse and technical assistance center that links parents, providers, policy-makers, researchers, and the public to early care and education information: www.nccic.org
California’s Community Care Licensing now has a Child Care Licensing website:
http://ccld.ca.gov
Therapeutic day care programs have been shown to result in developmental gains for young children who’ve been physically abused and/or neglected.


	Transportation
	The provision of and/or assistance with transportation services to facilitate attendance at regularly scheduled appointments and meetings, support groups, and/or education and training activities.  This could include a staff member who physically transports family members to and from appointments/activities, or the provision of bus tokens or taxi vouchers to family members.
	Some counties use flexible funds to provide this assistance.

	Mentoring
Mentoring (continued)

	A sustained relationship between a youth and an adult where, through continued involvement, the adult offers support, guidance, and assistance as the younger person goes through a difficult period, faces new challenges, or works to correct earlier problems. 

· Natural mentoring occurs through friendship, collegiality, teaching, coaching, and counseling. 

· Planned mentoring occurs through structured programs in which mentors and participants are selected and matched through formal processes.
	MENTOR/National Mentoring Partnership is an advocate and resource for the expansion of mentoring initiatives nationwide and works with a strong network of State and Local Mentoring Partnerships to leverage resources and provide the support and tools that mentoring organizations need to effectively serve young people in their communities: 

www.mentoring.org
Big Brothers and Big Sisters of America provide adult mentoring to youth ages 6-18 from single parent homes.  It has been found to be effective in reducing substance use and violent behavior, improving school attendance & performance, and improving relationships with friends and family:
www.bbsa.org

	Tutoring
	Tutoring is a one-on-one exchange of information and skills to help students achieve their maximum potential in and out of the classroom. It is a service, providing extra help and information not obtained in the classroom situation.  Tutoring could be provided by older peers with training and guidance, by paraprofessionals, or by certified teachers; and it could be either preventive or remedial.
	A research review out of Johns Hopkins found promising results from the following primary grade tutoring programs: Reading Recovery, Success for All, Prevention of Learning Disabilities, Wallach Tutoring Program, and Programmed Tutorial Reading :http://www.successforall.net/_images/pdfs/tutoring.htm 
Tutoring programs are also run through AmeriCorps and Senior Corps: www.americorps.gov and www.seniorcorps.gov

	Targeted Assistance for Activities
	The provision of funds to families to cover fees and expenses related to child/youth participation in events and activities believed to support the attainment of treatment goals.  For example, participation in art classes, music lessons, therapeutic recreation, team sports, church events/activities, and/or community organization events/activities.
	Some counties use flexible funds to provide this assistance.

	Targeted Assistance for Basic Needs
	The provision of funds to assist families meet their basic needs.  The intent is to be short-term or one-time financial assistance with the necessities of basic living and/or needs that facilitate the attainment of treatment goals, such as paying an electricity bill or assisting with minor car repairs.
	Some counties use flexible funds to provide this assistance.
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