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To support people and their families to lead their own recoveries

PURPOSE & VALUES OF THE SERVICES
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Service users Families Workforce Communities
Recipients + learners, negotiators etc ~ Learners, supporters Partners, collaborators Inclusive, unfearful
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Service negotiation & navigation Personal assistance Recovery education
Brokerage, individual budgets etc Day-to-day, crisis, housing, education, employment Service users, families
Therapies Peer support Individual advocacy
Talking, drug, complementary Service users, families MH Act, complaints

ONE-TO-ONE RESPONSES FROM THE SERVICES
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Recovery values Competent roles Safe, normalising environments
Autonomy, hope, choice, belonging Workers, service users, families Location, size, atmosphere

Participatory culture Collaborative relationships Easy access & exit
Open, transparent, inclusive One-to-one, between services & sectors In, out, around services
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BILL'S DENIAL OF THE END OF
SUMMER WAS GETTING SERIOUS..
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Policy Funding Integration
Aspirational & achievable Adequate, equitable & planned Budgets, workforces, information, locations
Development Prevention & promotion Rights & anti-discrimination

Recovery-oriented services, workforce & research  Includes promotion for service users  National campaign, rights redress

SYSTEMIC FRAMEWORK
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QUOTE

‘The best way to predict the future
IS to Invent It’.

Theodore Hook



