Janet is a 52 year-old woman who has lived on the streets for approximately 10 years. Most often, she sleeps on the steps of a church.  She will, however, sometimes sleep in a small woman's shelter. Typically, she does so when staff from that shelter provide outreach to her and invite her to come stay there.  Often, she will refuse their invitation however.  Janet is obese. She wears layers of clothing even on the hottest of days.  She is a pleasant and friendly person who welcomes and enjoys the company of outreach staff.  Staff and other people in the community find her likeable, despite her often dirty, unkempt appearance, and body odor.   She spends her days sitting by herself on park benches, church steps or coffee shops, and occasionally engaging  in conversations with various people who have come to know her. 

Janet has been offered mental health services many times over the years by a number of different workers.  She has consistently refused these services in a polite manner, saying that she was feeling quite well, and that "the doctors are all very well meaning but they can't help me anyway".  When asked if she needed help with anything, she always responded by saying that she was fine, that life was sometimes hard, but that's the way life was supposed to be and that there was nothing anybody could do about it.  These were standard responses that she was not willing to elaborate on.   

Janet enjoys discussing a wide range of topics and seems genuinely interested in the lives of people that she talks to.  She is particularly interested in talking to people, including outreach staff about their families.  She loves to talk about her own family.  She reports having 4 children, all of whom are now adults, living on their own, including 2 who are married with children. Janet has 3 grandchildren.  She reports having regular contact with her oldest child, a daughter, who lives about 3 hours away.   Janet calls her daughter on Sunday nights and they talk for about an hour.  She further reports that her daughter occasionally meets her in a coffee shop.  She alludes to a painful, failed marriage, but never elaborates on this.  She does become sad and looks pained at times when talking about it.  She does not have contact with other family members, including her grandchildren.  This reality also brings sadness, and she typically recoups herself and changes the subject when such difficult topics arise in conversation.   She has a polite way of communicating that certain topics are off limits.

Janet's mental status fluctuates. She can be present, articulate, and a good listener for long periods of time.  Her speech can also reveal strange beliefs and violent, disturbing imagery. For example, when a worker of whom she is fond was away on vacation, Janet spread a rumor that he had been violently murdered (an act she described in vivid detail).  Whenever she repeated the story, she became disturbed, and fearful. There have also been occasions when Janet has been observed screaming obscenities in public.

In addition to having raised a family, Janet reports having worked as a secretary at different times in her life, both prior to marriage, and later, when the family needed additional income.  At one point, she reports having worked at the same company for almost 2 years.  You have also noticed that at a local meal site, Janet frequently assists the staff with clean-up activities, including sweeping, cleaning dishes, pots and pans, and taking out garbage.    She seems to you to be at her happiest at these moments, as she engages in animated conversation with people while they work together.  

