

BEHAVIORAL HEALTH CONSUMER ADVOCATE

(PERSONAL SERVICE CONTRACT)
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Striving to be the Best




BEHAVIORAL HEALTH AND RECOVERY SERVICES 

$19.36/Hour (Starting Salary)

FFD: February 16, 2005

DUTIES

· Assist BHRS Leadership with ensuring meaningful consumer participation in the planning process for the Mental Health Services Act.

· Provide training and orientation on the Mental Health Services Act to behavioral health consumers including persons and organizations representing child/youth consumers.

· Assist patient/client and persons representing children and youth, including those from diverse cultural backgrounds, in understanding the behavioral health service system in terms of availability, access, and limits to services and the manner in which the legal system (i.e., conservatorship, 5150, etc.) interfaces and affects behavioral health services.

· Develop collaborative relationships between local behavioral health consumer organizations, including those representing children and youth and BHRS.

· Provide technical assistance and support for local behavioral health consumer organizations including mentoring of their leaders, to ensure the viability of consumer organizations, including those representing child and youth consumers, within Stanislaus County. 

· Serve as an advocate for patients/clients, and/or their families, within the behavioral health system, representing the patients/clients point of view.

· Assist individuals in accessing appropriate behavioral health services within BHRS or in the community.

· Bring issues of concern from local diverse mental health consumers to the attention of BHRS leadership.

· Provide technical assistance and support to BHRS volunteers working within the organization, e.g. Board and Care Advocates program.

· Other duties as assigned, including taking a lead role with other staff.

Education/Experience:

· The equivalent of 15 semester units of college coursework from an accredited college in a related field and four (4) years of progressively responsible experience in crisis intervention, or group, family or individual counseling, case management, in a psychiatric inpatient/residential setting, or client advocacy.

OR

· LVN, RN or Psychiatric Technician license or the equivalent of 30 semester units of college coursework from an accredited college in 
a related field and three (3) years of progressively responsible experience in crisis intervention or group, family or individual counseling, case management, in a psychiatric inpatient/residential setting, or client advocacy.

OR

· BA in a related field and two (2) years responsible experience in crisis intervention, group, family or individual counseling, case management, in a psychiatric inpatient/residential setting, or client advocacy.

OR

· Master’s Degree in a related field, e.g., counseling, psychology, social work.

Driver’s License:

· Must possess a valid California Driver’s License.

DESIRABLE QUALIFICATIONS

· Experience as a consumer of behavioral health services

· Ability to engage consumers of behavioral health services in participatory and collaborative activities in a variety of settings
· Knowledge of the use of recovery principles related to individuals with serious mental illness or those individuals needing dual recovery

· Ability to support a network of peer volunteers who are being of service to others
Personal computer skills, including the use of word processing software (preferably MS WORD) Internet browsers and e-mail

GENERAL QUALIFICATIONS

· Pass County reference check.

· Perform job duties in a manner assuring a safe working environment for oneself and others.

· Establish and maintain effective working relationships with the general public, co-workers, supervisors and members of diverse cultural and linguistic backgrounds regardless of race, color, national origin, ancestry, political affiliation, sex, sexual orientation, religion, marital status, age (over 40), pregnancy related condition, medical condition (cancer related), persons with a physical disability (including AIDS), or mental disability.

· Maintain confidential information according to legal standards and/or County regulations as required.

TO APPLY

For job flyer, call BHRS 209-525-6281 or fax resume & cover letter to 209-525-7420 or mail to Contract Manager, 800 Scenic Dr, Modesto CA 95350 by February 16, 2005.  

EQUAL EMPLOYMENT OPPORTUNITY
The County of Stanislaus is an Equal Opportunity Employer.  All qualified applicants are encouraged to apply for positions.

NOTES:
Make your resume as complete as possible.  Include paid or non-paid experience relevant to the Minimum and Desirable Qualifications as stated in the Job Flyer.  Resumes will be screened to determine who is best qualified to interview.

DISCLAIMER

Stanislaus County reserves the right to revise the examination plan described in this flyer to better meet the needs of County service.  The provisions of this bulletin do not constitute an express or implied contract.  Any provision contained in this bulletin may be modified or revoked without notice.  The information contained in the bulletin is information which sets forth a general summary of benefits for this respective position.  This information is not legally binding.  

· Bring issues of concern from local diverse mental health consumers to the attention of BHRS leadership.

· Provide technical assistance and support to BHRS volunteers working within the organization, e.g. Board and Care Advocates program.

· Other duties as assigned, including taking a lead role with other staff.

MINIMUM QUALIFICATIONS

Knowledge of:

· Principles of behavioral health recovery

· Mental Health Services Act

· General understanding of mental health services

Ability to:

· Communicate an understanding of the recovery process from the perspective of a patient/client with a psychiatric disability and/or alcohol/drug related disorder

· Effectively engage and communicate with individuals and groups from diverse cultural and socioeconomic backgrounds

· Demonstrate multicultural understanding, knowledge and skills

· Design presentations to and facilitate meetings of large and small groups

· Speak and write in a clear and concise manner

· Maintain record-keeping systems

· Follow oral and written instructions

· Maintain confidentiality

· Relate directly with various county and community organizations, including law enforcement agencies and residential care facility operators

· Travel independently
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