	PARENT PARTNER
	Class Code:
77471


	COUNTY OF RIVERSIDE 
Established Date: Apr 1, 2002 
< 2002 1, Apr Date:>

	SALARY RANGE
$11.72 - $15.24 Hourly   
$2,030.88 - $2,641.15 Monthly   
$24,370.53 - $31,693.79 Annually 
CLASS CONCEPT:

Under direct supervision to provide assistance and support to parents/caregivers of children receiving behavioral health services and to provide feedback to the behavioral health system related to parent’s perceptions of the program as an opportunity for quality improvement; and to do other work as required. 

Incumbents in this class are characterized by responsibility for providing assistance such as orientation for a family of a child entering the behavioral health system, facilitates the process for parents/caretakers by educating, mentoring, advocacy and empowering parents/caregivers to act on their own behalf and for the needs of their children. Acts on behalf of families and making recommendations regarding department and clinic policy and practice. 

REPRESENTATION UNIT:

Quasi-Professional 

EXAMPLES OF ESSENTIAL DUTIES:

(Depending on the area of assignment, duties may include, but are not limited to, the following)

• Provides, as part of the clinical team, assistance and support to parents/caregivers including peer counseling/mentoring and accompanying parents/caregivers to meetings. 

• Orient parents/caregivers and the family of a child entering the behavioral health system. 

• Communicates, represents and promotes on behalf of parents/caregivers their perspective within the behavioral health system. 

• Participates in treatment, planning and care conferences as part of the clinical team. 

• Identifies information and resources in local communities, which are useful to parents/caregivers and the child. 

• Assists and promotes active involvement of families in support group activities. 

• Plans and provides feedback related to workshops, conferences and other coordinated efforts to improve family related services. 

• Reviews existing and proposed programs for implementation of partners/caregivers philosophy and participates in the development of new programs and resources. 

• Represents the Department in local and statewide meetings for networking and information sharing and provides training about effective parent/professional partnership. 

RECRUITING GUIDELINES:

Experience: Current or previous experience as a parent/caregiver of a child who has received behavioral health services. 

Knowledge of: The basic needs and problems of families with children in the behavioral health system; and of the complex public and/or private agency services available for children with serious behavioral health needs such as schools, social services and other systems. 

Ability to: Learn the basic principles of the behavioral health program; understand the cultural and social factors affecting behavior patterns; effectively communicate social, cultural, and behavioral facts to other parents, professional staff and community members; effectively establish and maintain good relations with a range of social and ethnic groups; obtain and record accurate information for case documentation and other reports. 

OTHER REQUIREMENTS:

License/Certificate: A valid California Driver’s License is required. 

PRE-EMPLOYMENT:

All employment offers are contingent upon successful completion of both a pre-employment physical exam, including a drug/alcohol test, and a criminal background investigation, which involves fingerprinting. (A felony or misdemeanor conviction may disqualify the applicant from County employment). 


