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Welcome to the Healthy  
Families Update! 
Our Goal:  Provide brief, practical updates on 
Healthy Families Program Mental Health issues 
for county administrators, health plan liaisons, 
and mental health workers.  We hope this will 
improve communication and expand access to 
the Healthy Families MH benefit.  Please 
share this newsletter with Access Teams, 
mental health staff, and others! 
 

Healthy Families Program  Statistics 

Number of Current Subscribers: 
As of 10/5/02                                  601,839 

Number of Subscribers Ever Enrolled: 
As of 10/5/02                                  905,180 
 
Ethnicity of Subscribers: 
Hispanic/Latino                                     66.3% 
White                                                   16.2% 
Asian/Pacific Islander                             13.2% 
Black/African American                            3.0% 

Gender of Subscribers 
Male                                                     51.2% 
Female                                                 48.8% 
 
Top 5 Counties in Enrollment: 
Los Angeles                                        179,358 
Orange                                                59,753 
San Diego                                            51,628 
San Bernardino                                     41,704 
Riverside                                             40,353 

These counties account for 61.9% of the total HFP enroll-
ment.   
 

Languages of Applications Received: 
                          September 2002               Total 
English               14,238                             593,404 
Spanish               6,912                              331,814 
Cantonese          207                                 14,266 
Vietnamese         197                                 7,903 
Korean               137                                 4,547 
Russian               21                                   628 
Armenian            3                                     127 
Hmong               0                                     35 
Farsi                   3                                     91 
Cambodian         0                                     50 
Laotian               0                                     23 
 
This enrollment report is available on the World Wide Web 
at http://www.mrmib.ca.gov 

ANNOUNCEMENT:  MRMIB ANNOUNCES PROC-
ESS TO HELP MENTAL HEALTH PLANS DETER-
MINE ELIGIBILITY STATUS. 
 
The CIMH Healthy Families Project has brought for-
ward information from the Mental Health Plans 
(MHP) that Healthy Families Program eligibility is 
sometimes difficult to obtain and this is resulting in 
delayed or lost billing revenue. CIMH/CMHDA and 
Managed Risk Medical Insurance Board (MRMIB) 
have been addressing this problem.  MRMIB is work-
ing with EDS to make system changes to facilitate 
the counties ability to verify eligibility.  In the mean-
time, MRMIB has put in place an interim process to 
help the counties obtain updated HFP eligibility infor-
mation. 
 
Inside this issue is a letter from Lorraine Brown of 
MRMIB outlining an interim process to help Mental 
Health Plans determine eligibility for Healthy Fami-
lies Program. On the rare occasion when a MHP can-
not determine eligibility through the usual methods, 
MRMIB is willing to provide limited information re-
garding eligibility to MHPs.  
 
CIMH has agreed to contact all the MHPs to coordi-
nate this process.  Each MHP, however, will have to 
submit to MRMIB the name of one individual per 
county to act as their county liaison.  We suggest 
the MHPs assign a lead financial person to be the li-
aison with MRMIB.  We do not anticipate this process 
to be burdensome, but rather we are hopeful it will 
only be required in unique situations.  
 
Please read the attachments and return the form to 
MRMIB.   
 
If we can be of assistance, please contact Mary Jane 
Alumbaugh, Ph.D. at (916) 556-3480, ext 115.  
 
This information will also be on the CIMH website. 
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INREACH REPORT FORMAT POSTED ON 
CIMH WEBSITE/HEALTHY FAMILIES SITE 
 
As announced earlier, Riverside County has de-
signed a report format to help counties identify 
potential HFP eligble youth using UMDAP data 
obtained at intake. Use of this format could re-
sult in recovery of a significant amount of 
money for services already delivered. 
 
How to use the "Inreach Report" 
 
The "Inreach Report" format has been designed 
to help county mental health departments find 
eligible Healthy Families beneficiaries in the cli-
ent base currently being seen within a county 
system. 
 
First identify the open cases that DO NOT have 
a payor source.  Use the UMDAP Report pro-
gram to sort the class of cases that DO NOT 
have any payor source by UMDAP amounts.  

 
Once this class of cases has been sorted by 
UMDAP amount, using the official Federal Pov-
erty Level forms that are enclosed, find those 
cases that are either Medi-cal eligible or 
Healthy Families eligible. These cases should be 
easily identified using the UMDAP schedule with 
the shaded areas. 
  
Once these cases have been identified, either 
as Medi-cal or Healthy Families eligible, they 
should be contacted and encouraged to apply 
using the single point of entry forms. 
  

Technical Information 
 
This program is written for the ECHO/INSYST 
system. Please contact your local IT liason for 
assistance with the data. CIMH cannot provide 
any support for this software. 
 
The database will only run on VMS servers. 
Most of the counties in the state have this 
server setup. It also requires DATATRIEVE on 
the server. This needs to be set up by someone 
with DATATRIEVE and VMS experience. 
 

The materials sent from MRMIB to 
outline the new liaison process is 
included on the following pages. 
 
If you have not identified a 
Healthy Families liaison to work 
with MRMIB we urge you to do 
so. 
 
We have included the UMDAP in-
formation and the recent Federal 
Poverty Guidelines in order to 
help counties to use the InReach 
report. 
 
The most recent HFP approved 
claims data is  included for Fiscal 
Year 2002 as of 12/31/02. 
 
We have also included the Billing 
Flow Chart for the HFP billing 
process. 

DMH REPORTS INDICATE 
FROM ONE (1) To FIFTEEN 

(15) PERCENT OF ALL  
CHILDRENS SERVICES HAVE 
NO PAYOR SOURCE.  MANY 

OF THESE CHILDREN ARE HFP  
ELIGIBLE. 

Total to date: Counties have been  
reimbursed $ 20,036,339 for HFP 
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October 30, 2002 
 
TO:            County Mental Health Directors 
                  Children’s System of Care Coordinators 
                         Healthy Families Liaisons 
 
FROM:        California Institute for Mental Health  
                 California Mental Health Directors Association 
         
RE:            Healthy Families Eligibility 
 
The CIMH Healthy Families Project has brought forward information from the Men-
tal Health Plans (MHP) that Healthy Families Program eligibility is sometimes diffi-
cult to obtain and this is resulting in delayed or lost billing revenue. CIMH/CMHDA 
and Managed Risk Medical Insurance Board (MRMIB) have been addressing this 
problem.  MRMIB is working with EDS to make system changes to facilitate the 
counties ability to verify eligibility.  In the meantime, MRMIB has put in place an 
interim process to help the counties obtain updated HFP eligibility information. 
 
Attached is a letter from Lorraine Brown of MRMIB outlining an interim process to 
help Mental Health Plans determine eligibility for Healthy Families Program. On the 
rare occasion when a MHP cannot determine eligibility through the usual methods, 
MRMIB is willing to provide limited information regarding eligibility to MHPs.  
 
CIMH has agreed to contact all the MHPs to coordinate this process.  Each MHP, 
however, will have to submit to MRMIB the name of one individual per county to 
act as their county liaison.  We suggest the MHPs assign a lead financial person to 
be the liaison with MRMIB.  We do not anticipate this process to be burdensome, 
but rather we are hopeful it will only be required in unique situations.  
 
Please read the attachments and return the form to MRMIB.  If we can be of assis-
tance, please contact Mary Jane Alumbaugh, Ph.D. at (916) 556-3480, ext 115. 
This information will also be on the CIMH website. 
 
ATTACHMENTS 
 
Cc:  Lorraine Brown 
       Alice Chan 
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September 13, 2002 
 
TO:              Mary Jane Alumbaugh, Ph.D. 
 
SUBJECT:     Request for Eligibility Information of Eligible Seriously Emotionally Disturbed (SED) 

Children/Healthy Families Participants 
 
The Managed Risk Medical Insurance Board (MRMIB) understands that determining the eligibility 
of HFP subscribers who are referred to the county for SED services is necessary for the county 
mental health program to perform its duties.  Because there may be instances when the county 
mental health program may not get updated information from MEDS, an alternative for verifying 
HFP eligibility is necessary.  Therefore, MRMIB had developed an interim process to assist coun-
ties in getting updated HFP eligibility information.  We appreciate that CIMH has agreed to be a 
liaison in forwarding information to the local county mental health programs regarding MRMIB’s 
interim process. 
 
There are system changes that have been made to MEDS which should make it easier for local 
county mental health programs to verify eligibility and to determine the health plan to which a 
HFP subscriber is enrolled.  However, in those rare instances when local program staff needs to 
discuss a subscriber’s eligibility, we are working with the HFP Enrollment Vendor, EDS, to provide 
support.  In the interim, Monica Martinez, a member of our staff will provide limited HFP eligibility 
information to county mental health programs.  She can be reached at (916) 324-4695. 
 
To ensure that we comply with privacy laws, prior to MRMIB’s release of eligibility information, we 
are requiring each county mental health program designate one staff who will receive eligibility 
information from MRMIB.  The county may also designate an alternate who can receive informa-
tion in the absence of the authorized designee. 
 
In order to meet the confidentiality requirements of Civil Code Section 1798.24 (e), MRMIB will 
only provide information necessary for counties to perform their statutory duties under Insurance 
Code Section 12693.61.  The information that can be provided includes verification of HFP eligibil-
ity, member’s effective date of HFP coverage, verification of a member’s place/county of resi-
dence, and the name of the HFP plan in which the member is enrolled. 
 
Attached is an authorization form that each county must complete and submit to MRMIB, Atten-
tion: Benefits Unit, 1000 G Street, Suite 450, Sacramento, CA 95814.  The form must pro-
vide information on the county mental health program’s designated staff.  A new form must be 
completed and submitted to MRMIB when there is a change in the designated staff. 
 
If you have any questions, please contact Alice Chan at (916) 324-6940. 
 
Sincerely, 
Lorraine U. Brown 
Deputy Director, Benefits and Quality Monitoring 
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