BENEFITS PACKAGE

· Health Plan coverage for employee and dependents (health, dental, vision)
· Two weeks annual vacation accrual, three weeks after two years of employment, four weeks after ten years and five weeks after twenty years

· Ten paid holidays annually

· Retirement plan

· Ninety-six hours of sick leave annually

· Deferred Compensation available

· Credit Union available

· Professional Development benefit

· Thirty-two (32) additional vacation hours per year

· Forty (40) hours administrative/management leave

· Term life insurance

· Disability protection

· Automobile allowance (if criteria is met)

· County contributes toward a deferred compensation program

· Flexible benefit selection program
GENERAL QUALIFICATIONS

· Pass County-paid job-related background or reference check.
· Pass County-paid health screening examination including a drug screen test.
· Perform job duties in a manner assuring a safe working environment for oneself and others.
· Establish and maintain effective working relationships with the general public, co-workers, supervisors and members of diverse cultural and linguistic backgrounds regardless of race, color, national origin, ancestry, political affiliation, sex, sexual orientation, religion, marital status, age (over 40), pregnancy related condition, medical condition (cancer related), persons with a physical disability (including AIDS) or mental disability.
· Maintain confidential information according to the legal standards and/or County regulations as required.
EQUAL EMPLOYMENT OPPORTUNITY

The County of Stanislaus in an Equal Opportunity Employer.  All qualified applicants are encouraged to apply for positions.

NOTES:
Make your application as complete as possible so a full and realistic appraisal may be made of your qualifications.  Applicants are invited to submit a brief resume outlining paid or non-paid experience relevant to the position.  Resumes will not be accepted in lieu of a completed application.  Postmarks will not be accepted.

TESTING ACCOMODATIONS

Arrangements may be made to accommodate disabilities or religious convictions.  Describe the special-test arrangements you require in Section 13 of the application form.

APPEAL RIGHTS
Examination results may be appealed by applicants presenting facts alleging irregularity, fraud or error in scoring.  Appeals must be in writing and submitted to the Chief Executive Officer within seven days after the examination results are mailed.

DISCLAIMER

Stanislaus County reserves the right to revise the examination plan described in this flyer to better meet the needs of County service.  The provisions of this bulletin do not constitute an express or implied contract.  Any provision contained in this bulletin may be modified or revoked without notice.  The information contained in the bulletin is information, which sets forth a general summary of benefits for this respective position.  This information is not legally binding.  The benefits and other information regarding this position may be found in the Stanislaus County Code, the Stanislaus County Personnel Policies manual, or in the applicable Memorandum of Understandings, and such information prevails over information contained in this flyer.  Questions regarding this announcement may be directed to the Stanislaus County Chief  Executive Office/ Personnel.
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Striving to be the Best




CONSUMER AND FAMILY AFFAIRS MANAGER

(MANAGER IV)


Salary Range
Manager II

$23.34 - $35.00/Hour

BEHAVIORAL HEALTH AND RECOVERY SERVICES

SALARY

$63, 876.80 - $95,825.60 Annually

FFD: OCTOBER 20, 2005

TO APPLY

Applications may be obtained and must be returned to STANISLAUS COUNTY PERSONNEL, 1010 10TH STREET, SUITE 2300, MODESTO, CA 95354.

Telephone:
209-525-6341

Job Line:
209-525-4339

Web page:
www.co.stanislaus.ca.us then click on “Working for the County”

GENERAL INFORMATION

Behavioral Health and Recovery Services (BHRS), under the direction of the Chief Executive Officer and subject to the policy of the Board of Supervisors, is responsible for providing or arranging for an array of specialized behavioral health services for residents of Stanislaus County.

Under the direction of the Behavioral Health Director, the Manager of  Consumer and Family Affairs (CFA), provides administrative and programmatic oversight.

As part of the Mental Health Services Act administrative infrastructure, the appointment of the Manager for CFA will be responsible for the Consumer Employment and Empowerment Center.

ABOUT THE POSITION

The Manager will have responsibility for and oversight of the development of all aspects of consumer (client) and family member activity and involvement in BHRS planning and service delivery. 

TYPICAL TASKS

· Provides leadership and consultation to staff in the area of consumer and family involvement regarding service delivery and performance;

· Represents consumer and family concerns to the Senior Leadership Team in all policy- level discussions;

· Provides human resource leadership for consumer staff and volunteers in all systems of care and division of BHRS; 

· Ensures consumer and family input and participation in development, implementation, evaluation, and monitoring of service outcome measures;

· Develops guidelines and policy for consumer and family member involvement in activities related to quality management, program planning, program outcome evaluation, and Mental Health Services Act monitoring and management;

· Uses evidence-based practices and promising practices to inform and support program development using consumer and family involvement;

· Establishes a Consumer and Family Steering Committee;

· Liaison between BHRS and consumer and family organizations, such as Stanislaus Chapter of Mental Health Consumers, National Alliance for the Mentally Ill (NAMI), Alumni Association of Stanislaus County. 
· Coordinates consumer and family volunteer activities throughout BHRS (all systems of care and divisions, including Stanislaus Behavioral Health Center and  Stanislaus Recovery Center), focusing on development of activities, integration into all aspects of operations, and outreach to diverse communities to increase the number of volunteers in BHRS;

· Develops and oversees  Consumer and Family Self-Help Centers (being proposed as part of Mental Health Services Act planning);

· Provides training to BHRS consumers, family members, managers and other staff in consumer and family involvement and participation in public behavioral health settings; and,

· Assumes liaison or leadership roles with various community groups and boards and relevant state/local agencies.

MINIMUM QUALIFICATIONS

Ability to:

· Effectively represent consumer and family concerns;

· Establish and facilitate consumer and family oriented committees;

· Translate the organization’s vision, mission and values into strategic action planning;

· Articulate, promote and operationalize  consumer and family participation and empowerment concepts and “cross-system” approaches to service delivery;

· Apply principles of cultural competence to program development and management;

· Anticipate and respond to change (funding, legislative and regulatory) in service delivery to consumers and their families;

· Analyze administrative/operational challenges and make recommendations for resolution;

· Exercise progressive leadership in motivating, coaching and supporting consumer staff and volunteers;

· Positively influence the organizational behavior of peers and staff through example;

· Effectively delegate assignments while maintaining accountability;

· Prepare and deliver comprehensive, written and oral reports and correspondence;

· Negotiate and monitor contracts with organizational service providers;

· Work collaboratively with BHRS systems and programs in addition to other community agencies and organizations;

· Actively seek opportunities for improvement;

· Speak effectively to large groups, organize and facilitate workgroups and committees; and,

· Effectively develop various training presentations for BHRS consumers, family members, managers and other staff with consumer and family involvement and participation in public behavioral health settings.

Knowledge of:

· Use of evidence based and "promising" practices in service delivery;

· Use of multiple funding sources and methods of leveraging funding;

· Current literature and developments in integrated behavioral health and recovery principles;

· Use of cultural competency principles on organizational and service delivery levels;

· Principles of client advocacy and recovery;

· Employment and housing services;

· Support and facilitation of consumer and family member involvement at a policy and service delivery level;

· Public sector managed care principles;

· Current theories and practice of progressive leadership and management techniques;

· Legislation, regulations, policies and standards pertaining to public behavioral health services;

· Federal and State grant programs and preparation of applications; and,

· Principles of program organization, administration and management.

Education/Experience:

· Graduation from an accredited four year college or university with a major coursework preferably in Social Work/Counseling, Nursing Public or Business Administration, or a related field.  (Progressively responsible experience in a related field may be substituted for the required education on a year for year basis)

AND
· Four years of supervisory or management experience in a related area.

DESIRABLE QUALIFICATIONS

· Experience as a consumer or a family member of a consumer of behavioral health services;

· Multicultural skills, knowledge and experience;

· Demonstrated customer service orientation and skills;

· Experience in direct first line supervision of professional, administrative and clerical staff is desirable, as is experience working with individuals with chronic and persistent mental illness;

· Knowledge of the use of recovery principles related to individuals with serious mental illness or those individuals needing dual recovery;

· Ability to support a network of peer volunteers who are being of service to others; and,

· Personal computer skills, including the use of Microsoft Word.
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