  RIVERSIDE COUNTY DEPARTMENT OF MENTAL HEALTH

DUTY STATEMENT

FAMILY LIAISON – ADMINSTRATION

The Family Liaison for Children’s Services administration is intended to implement parent/professional partnership activities at the policy and program development level.  This position will work in partnership with the Children’s Service Manager to ensure the parent/family perspective is incorporated into all policy and administrative decisions.  In order to accomplish the goal, of providing the parent perspective duties of the position include, but are not limited to the following:

1. Regular attendance at program development and network meetings:

a) Monthly Children’s Supervisors

b) Representative Parent Partner for Riverside County at the Southern Counties Coordinators and family network meetings

c) Mental Health Advisory Board Children’s Committee

d) Family Liaison Meetings

e) Criminal Task Force Committee

f) SB163 Wraparound Committee

g) Celebration Cultural Awareness Committee

h) Mid-Management Interagency Meeting

2. Provide feedback to the department on all Policies effecting families  

3. Monitor implementation of the parent professional partnership plan and provide suggestions for updates

4. Be Children’s Services liaison to local and state groups like NAMI, United Advocates of California Children, United Parents and other parent groups 

5. Develop, order, and update resources for parents as needed and recommend other needed resources to assist families

6. Pursue parents for participation on department committees, focus groups, and volunteer activities

7. Review and provide feedback in the development of new programs for implementation of parent centered philosophy

8. Represent parents on Mid Management Interagency Council and provide assistance and input for County programs

9. Review evaluation research done by the Department for implications for families

10. Participate in contributing information for the Department and the Family Liaison newsletters

11. Network with Parent Partners in Regional Center, Early Start, and other agencies/organizations who have Parent Partners

12. Attend, present and provide feedback related to workshops, presentations, and conferences

13. Participate in Special Projects such as:

a. Childhood Depression Awareness Month

b. Celebration Cultural Awareness 

c. Open House

d. Holiday Snowflakes

e. Holiday Food Baskets

f. Health Fairs

14. Work with Van Horn Counseling Center and Riverside Juvenile Hall to help establish support for families

15. Order, review and revise the Intake Packets for parents with suggestions from the Family Liaisons

16. View Video’s and reading material for the parent resource library

17. Research parent scholarships for local and statewide training’s/conferences

18. Share collected material, resources, information and Department updates with Family Liaisons

19. Create informational brochures/flyers as needed

20. Responsible to keep Riverside Parent Partner Roster List updated for Cathie Wright and the Riverside section for the UACC Parent Resource Manual  

21. Review reading material assigned by Program Manager and provide recommendations about usefulness in the Department

22. Contact parents of clients in the Department or in the community to provide  support, information and resources 

23. Attend meetings as she deems necessary to assist in developing or identifying resource and information for families
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