BEHAVIORAL HEALTH ADVOCATE

Behavioral Health and

Recovery Services

Salary...$16.70 –  $20.31 Hourly

FFD: June 14, 2000

BEHAVIORAL HEALTH ADVOCATE

Unless otherwise provided, this position is part of the Classified Services of the County and is assigned to the Technical Services Bargaining Unit for labor relations purposes.

DEFINITION

Under professional supervision, this advanced journey-level paraprofessional classification educates clients, and their families, in accessing and successfully utilizing the various behavioral health service systems and related programs.  In this role, they will also insure patient/client, and family rights are implemented and/or protected in compliance with Mental Health Laws and Regulations, and perform related duties as assigned.  The incumbents are subject to overtime, stand-by, evening hours, and call back assignments.  

ABOUT THE POSITION
The individual selected to fill the current vacancy in the Stanislaus County Behavioral Health and Recovery Services Department will focus on family advocacy, with the goal of educating families in accessing and successfully utilizing the various mental health service systems and related programs.  In addition, this individual will assist family members by educating service providers regarding the needs of family members and provide family members with advocacy and support to ensure family satisfaction with the behavioral health services in Stanislaus County.

TYPICAL TASKS

1.
Assist families of patients/clients, including families from diverse cultural backgrounds, in understanding the behavioral health service system in terms of availability, access, and limits to services and the manner in which the legal system (i.e., conservatorship, 5150, etc.) interfaces and affects behavioral health services.

2.
Investigate complaints received, (or appropriately refers complaints), from or concerning families of patients/clients.   

3.
Develop strategies in a proactive manner to facilitate education, training and timely information to families of patients/clients, aimed at developing knowledge which will enhance their understanding of the behavioral health service system and increase their coping skills.

4.
Develop strategies aimed at educating service providers to enhance the communication between, and in response to, families of patients/clients.  

5.
Actively support families of patients/clients, through participation in various meetings/groups throughout the Department and Stanislaus County.

6.
Serve as an advocate for families of patients/clients, within the behavioral health system.

7.
Develop and maintain positive working relationships with service providers within the behavioral health system and other service providers within the county.

8.
Develop various techniques and tools to systematically measure and report on specific performance outcomes.

9.
Provide support to ensure customer satisfaction with the behavioral health services in Stanislaus County to assist individuals and families in the complaint process.

MINIMUM QUALIFICATIONS

Knowledge of:

· Behavioral Health programs and community resources;

· Behavioral Health laws and regulations pertaining to client and family rights;

· Proper safety procedures and health practices; and,

· Crisis stabilization theories.

Ability to:

· Communicate an understanding of the recovery process from the perspective of the family of a patient/client with a psychiatric disability and/or alcohol/drug related disorder.

· Effectively develop and maintain the confidence of multicultural families.

· Respond to crisis situations independently and develop effective strategies including, facilitating  appropriate and timely referrals;

· Demonstrate multicultural understanding, knowledge and skills;

· Design and facilitate presentations to large and small groups;

· Maintain confidentiality;

· Relate directly with various county and community organizations, including law enforcement agencies and Residential Care facility operators;

· Write concise reports and other written materials; and, 

· Interview clients, and their families, effectively developing and maintaining their confidence and cooperation.

EDUCATION/EXPERIENCE

The equivalent of 15 semester units of college coursework from an accredited college in a related field and four (4) years of progressively responsible experience in crisis intervention, or group, family or individual counseling, case management, or in a psychiatric inpatient/residential setting.

OR

LVN, RN or Psychiatric Technician license or the equivalent of 30 semester units of college coursework from an accredited college in a related field and three (3) years of progressively responsible experience in crisis intervention or group, family or individual counseling, case management, or in a psychiatric inpatient/residential setting.

OR

BA in a related field and two (2) years responsible experience in crisis intervention, group, family or individual counseling, case management, or in a psychiatric inpatient/residential setting.

OR

Master’s Degree in a related field, e.g., counseling, psychology, social work.

DESRIBALE QUALIFICATIONS

Direct experience as a client/patient, and/or family member, of Behavioral Health services.

GENERAL QUALIFICATIONS

· Pass County-paid job-related background or reference check.
· Pass County-paid health screening examination including a drug screen test.
· Perform job duties in a manner assuring a safe working environment for oneself and others.
· Establish and maintain effective working relationships with the general public, co-workers, supervisors and members of diverse cultural and linguistic backgrounds regardless of race, color, national origin, ancestry, political affiliation, sex, sexual orientation, religion, marital status, age (over 40), pregnancy related condition, medical condition (cancer related), persons with a physical disability (including AIDS) or mental disability.
· Maintain confidential information according to the legal standards and/or County regulations as required.
TO APPLY

Applications may be obtained and must be returned to: STANISLAUS COUNTY PERSONNEL, 1010 10TH STREET, SUITE 2300, MODESTO, CA 95354.

Telephone:
209-525-6341

Job Line:
209-525-4339

Web page:
www.co.stanislaus.ca.us then click on Human Resources

EQUAL EMPLOYMENT OPPORTUNITY
The County of Stanislaus in an Equal Opportunity Employer.  All qualified applicants are encouraged to apply for positions.

NOTES:
Make your application as complete as possible so a full and realistic appraisal may be made of your qualifications.  Applicants are invited to submit a brief resume outlining paid or non-paid experience relevant to the position.  Resumes will not be accepted in lieu of a completed application.  Postmarks will not be accepted.

TESTING ACCOMODATIONS
Arrangements may be made to accommodate disabilities or religious convictions.  Describe the special-test arrangements you require in Section 13 of the application form.

APPEAL RIGHTS
Examination results may be appealed by applicants presenting facts alleging irregularity, fraud or error in scoring.  Appeals must be in writing and submitted to the Chief Executive Officer within seven days after the examination results are mailed.

DISCLAIMER

Stanislaus County reserves the right to revise the examination plan described in this flyer to better meet the needs of County service.  The provisions of this bulletin do not constitute an express or implied contract.  Any provision contained in this bulletin may be modified or revoked without notice.  The information contained in the bulletin is information which sets forth a general summary of benefits for this respective position.  This information is not legally binding.  The benefits and other information regarding this position may be found in the Stanislaus County Code, the Stanislaus County Personnel Policies manual, or in the applicable Memorandum of Understandings, and such information prevails over information contained in this flyer.  Questions regarding this announcement may be directed to the Stanislaus County Chief  Executive Office/ Personnel.
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