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Americans gamble more each year than they spend on 
groceries ($900B+ annually)

For 2 - 5% of the population, gambling causes 
problems that destroys them personally, professiona lly 
and financially, not unlike alcoholism or drug abus e

Pathological gambling is recognized as a mental hea lth 
disorder
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$$$
Debt, 

Bankruptcy

Legal
Commit 
crimes, 
arrest

Employment
Absences, 

laid off

Health
Insomnia, 
alcohol / 
drug use

Relationship
Arguments, 

divorce, 
isolation

Mental 
Health

Depression, 
suicide

Education
Inability to 
focus, skip 

class
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Gambling Helpline
1-888-968-7888

Information 
& Literature

GA or Gam-
Anon

Telephone 
Counseling

Outpatient

Refer to 
Resources

Case Coordinator
(NICOS)

Refer to 
Services

Assigns Case to 
Appropriate 

Provider

Approved 
Provider

Schedules Intake 
Session & 

Subsequent 
Sessions w/Client

UGSP / Office of 
Problem Gambling

Submits Client 
Data via DMS

Inpatient

Sends Reg. 
Packet to Client

Receives Signed 
Consent

Administrative 
Tasks

Chinese Community Problem Gambling Helpline

NICOS Chinese Health Coalition

NICOS PGTI Providers

UGSP / OPG
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Referral from Helpline

n = 31
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n = 3
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n = 10

n = 3

Mean = 49
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n = 11

n = 4
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M�������
Beaumont, CA

Aliso Viejo, CA

Sacramento, CA

Fremont, CA

San Francisco, CA

El Monte, CA

San Mateo, CA

San Francisco, CA

San Francisco, CA

Hercules, CA

Alhambra, CA
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Block 1 Block 2

Client ID 1 & 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

WYT0001 (G) x

DT1968 (G) x

DC1955 (G) x

EW1957 (AI) x

KG1964 (G) x

FY1958 (G) x

AY1959  (G) x

WH1967 (AI) x

AC1955 (AI) x

DZ1959 (G) x

LK1961 (G) x

RN1965 (G) x

BO1967 (AI) x

������;8 *8:!**
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